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I'eiimudukanus B 00pazoBaHnu (HA IpUMepe TBOPYECKHUX 3aJaHUI NPAKTHYECKUX padoT
yueOHOH AuCUHILTHHBI «OPraHu3amnus CeKpeTapcKoro 00cay:KUBAHUS)

H.B. Iorenanosa "= DX
Camapckuil 20cyOapcmeenHsiil UHCMUMym KyJ1smypbl,
2. Camapa, Poccus
DX natali.potepalova@mail .ru

AHHoTamusi. B cratee naHa XxapakTepucTUKa TreMMHUKALNK KaK WIPOBOH TEXHOJOTHH,
HAIPaBJIEHHON HA CTUMYJIUPOBAHUE AKTMBHOCTH Y€JIOBEKA, BOBJIEUEHHOI'O B PYTHHHBIE MPOLECCHI
OpTraHu3alf KU3HEIESITENbHOCTH, TIOKa3aHbl ee Momudukamuu B ObITy, 0O0YyCIOBIEHHBIE
OuoreHHol  TNOTPEOHOCTBEO  YEJIOBEKA B  NPOKMBAHWU  TOJOXKUTENBHBIX ~ SMOLMHA U
NPOM3BOACTBEHHOH chepe. Ocoboe BHUMaHNE aBTOP YAEISET MOKA3aTeNIbHBIM MTPUMEPaM UTPOBOTO
WHCTPYMEHTApHUsl, 3aKPENUBIIEroCss B HCTOPUU OTEUYECTBEHHOW IENAarOrM4eCKON IPAaKTHKU C
Hauanma XX BeKa, JENaeT akIeHT Ha COBPEMEHHBIX HIPOBBIX 3JEMEHTaxX B CTPYKType yueOHOro
3aHATHUS, CIIOCOOCTBYIOIIMX IOBBILICHUIO HHTEpeca OOy4aroIIMXcs K OBJIAACHUIO 3HAHUSAMH. B
CTaTbe OMHUCaHa pa3padoTaHHash aBTOPOM U anpoOHMpPOBaHHAsI HA MPAKTHKE METOAMKA MPOBEICHUS
NPaKTUYECKUX 3aHATUH B paMkax OakajaBpckoil yueOHON mucnmrmmHbl  «OpraHuzanus
CEKPETapCKOro OOCHyKMBaHUS». B YaCTHOCTH, NMPOAEMOHCTPUPOBAHBI BAPHAHTBHI TBOPUYECKHX
3aMaHU TpakTH4YeCKHx padoT, HampaBIeHHbIE HA CMSTY€HHE TPAAHLHUOHHOTO HEUTPOBOTO
nporiecca (GopMHpOBaHUS MPOPECCHOHATBHBIX KOMIETEHLMH Y CTYACHTOB, IIOKa3aHa WX
B3aMMOCBS3b C 3aJaHUSIMU «CEPBE3HOr0» XapaKkTepa MO TeMe NJOKYMEHTHOIO M OPraHU3aliOHHOTO
OOCITy’)KMBaHUsI [IeSTENIbHOCTH pykoBoauTens. Hambonee rmokasatenpHble B 5TOM  IUIaHE
NPaKTUYECKHE PadOThI MPEICTABICHBI ABTOPOM B MPHUIIOKEHUSIX K OCHOBHOMY TEKCTY CTAaTbU.

KawueBbie ciioBa:  reliMudukanus, oOpa3oBaHHMe, NpENOAaBaHHe, WrpoBoe OOyueHHe,
npakTHdeckas padoTa, TBOPUECKOE 3a/IaHKe, CEKPETapCKoe 00CITy KUBAHHE.
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Gamification in education (on the example of creative tasks of practical works of the
discipline ""Organization of secretarial services')

N.V. Potepalova "= DX
Russian Academy of Education,
Samara, Russia
X natali.potepalova@mail.ru

Abstract. The article characterizes gamification as a gaming technology aimed at stimulating the
activity of a person involved in the routine processes of organizing life, shows its modifications in
everyday life due to the biogenic need of a person to live positive emotions and the production
sphere. The author pays special attention to illustrative examples of game tools that have been
entrenched in the history of Russian pedagogical practice since the beginning of the twentieth
century, focuses on modern game elements in the structure of the training session that contribute to
increasing the interest of students in mastering knowledge. The article describes the methodology
developed by the author and tested in practice for conducting practical classes within the framework
of the bachelor's academic discipline "Organization of secretarial services".In particular, the
variants of creative tasks of practical works aimed at softening the traditional non-gaming process
of forming professional competencies among students are demonstrated, their relationship with
tasks of a "serious" nature on the topic of documentary and organizational maintenance of the
activities of the head is shown. The most revealing practical works in this regard are presented by
the author in the appendices to the main text of the article.

Keywords: gamification, education, teaching, game training, practical work, creative assignment,
secretarial service.
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Beenenue

[eiiMadukanmss Kak MIPpoOBOE CPEACTBO CHACEHUS OT  OQHOOOpasws
JKU3HEHHOTO MPOCTpPAHCTBAa OblUla [aHa 4YEJIOBEKY MNPUPOAOH €lle Ha JTare
(opMUPOBaHUS OJHOW M3 CHIIBHEHIIMX M3 MOTPEOHOCTEN OMOrEHHOrO XapakTepa —
SMOIMOHAJIBHOM, 3aKJTIOYAOIEHCS B MPeoOJIaJaHuu MOJIOXKUTENBHBIX IMOIMI Haj
OTpULATENbHBIMHA. J[€HCTBUTEIBHO, WIPOBOE MBILIUICHUE HEOOXOAMMO HaM B
NOBCEAHEBHON >kM3HH. OHO OTBJICKAET OT BOJOKHUTHI OYJHMYHBIX AEJ, JOCTABIISCT
«OBICTpBIC  YIJIEBOABD)  PANOCTH, YAOBOJBCTBHS,  HACI@KACHWS, MPUAACT
OOBIBATENIbCKAM >KHUTCHCKAM CUTyalusiM 0OHOBIEHHE. [10/1ICO3HATENBHOE N3MEHEHHE

OPUBBIYHOTO MapiIpyTa M3 JgoMa Ha padoTy W 00paTHO, CHOHTAHHAs MOKYIKa
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MOJHOIO IJIaThs, JOJTOKJAHHBIM OTIMYCK — BCE ATO MPUMEPHI reMUUKaA B
OOBIYHOM JOMAIITHEH KU3HH.

[To3UTHBHO M caMO OMNPENECICHUE TePMUHA «reimMuduKaIus» moa KOTOPhIM
MOHUMAETCS TEXHOJIOTHSI BKITFOUEHUS MTPOBBIX AJIEMEHTOB B X0/ PA00YHMX MPOIIECCOB
U orepanuii B MPaKTUYECKOH, MPO(ECCUOHAIBHON ACATENBHOCTH YEJIOBEKA C LETBIO
MOTHBAIIMM K WX JAIBHEHIIEMY KAUECTBCHHOMY BBHINIOJIHEHUIO. SIpKUA mpumep
reiiMuuKaluu Ha MPOU3BOACTBE C IEIbI0 MOBBIIICHUS TPOU3BOAUTENBHOCTH TPy A
— COLMAJMCTUYECKOE COpPeBHOBaHME Ha (paOpukax W 3aBOjAax, B KOTOPOE ObUIM
BOBJICUCHBI MWUIMOHBI COBETCKHX JIOACH. OHO pacnonarajio TaKAMH SPKHUMU
aTpuOyTamMu ABYCTOPOHHEH MIPhI-COCTA3AHUS KaK BHIMIEIbBI, 3HAMEHA, TOCKU MOYeTa
U BHOCWIO B PYTHHY TPYJOBBIX OyaHEd Opuraa W I[EXOB a3apT CIOPTHBHOM
KOHKypeHIuu. CerojHs B OM3HEC-CPEAC HAXOJAT MPUMEHECHUE MOXO0XKUE HIPOBBIC
TEXHUKH — TMPEMUPOBAHUE COTPYIHHUKOB, BOBJICUYEHHBIX MOHOTOHHBIE ONEPAIlUH,
co3aaHue TaOauI JIMJEPOB HA OCHOBE OYKOB 34 PE3YJbTATUBHOCTH B BBIMOJHEHUU
paboumx 3a7au.

Ilens reiimudukanin B 00pa3oBaHUM  3aAKIHOYAETCS B CMATYEHUH
TPAJAMIIMOHHOTO  HEUTPOBOTO  mporecca (POPMUPOBAHUS  CUCTEMbI  3HAHMIA
oOyyJarouuxcsi, OPUAAHUS TPUBBIYHOMY XOJy T[O3HAHUS SMOLIMOHAIBHOCTH,
VIOBOJIbCTBUS,  PACKOBAHHOCTH. METOAMKY  NPUMCHEHUS  3aHUMATEIIbHBIX
VOpOKHCHWA B  MPOIECCE MpEenojaBaHus  pazpadarbiBajia  MPOTPECCUBHAS
negarorndyeckas oOmiecTBeHHOCTh Poccum B Havane XX Beka. Beimaronmiics
oubmmorpad m oOmecTBeHHbId nedarens H.B. UexoB BUAET OrpoOMHYIO NOJIB3Y
KJTACCHOTO YTEHWS KHHWT, CIOCOOCTBYIOIICTO MOSIBJICHUIO YBJICUEHHOCTH JETEH K
MOMOJTHEHUEO CBOETr0 00pazoBaHusl. «JJist 3TOro CleayeT mocTaparbes, YTOObI YTEHUE
MOXOJWJIO Ha OTABIX, peKpeanuro Oojee, yemM Ha ypokax» [1, c¢. 71]. Ilpm
OpraHU3alMd BHEKJIACCHOTO YTCHUS OH PEKOMEHJIOBAJ YUUTENIO JUIsl TPUOTUKEHUS
VYCHUKOB K KHHI€ WCHOJb30BaTh Wrpy B OuOmuorekapsa. «llpuem »sToT —
MPEAOCTABJIEHUE KOIBHOM OMOIMOTEKH B MOJHOE PACMIOPSHKEHUE YUYECHUKOB. JleTn

BBIOMpAIOT W3 CBOCH cpeabl OMOMMOTEKaps, KOTOPBIA MOJDKEH XPAHUTh KHWTH,
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BBIIABATh WX W BECTH 3ANUCH MPOYUTAHHBIX KAKIBIM YUYEHUKOM KHUT. OOMEH
KHUTAMH TMPY TAaKOM MOPSAKE UACT MHOTJA NAXKE 3HAYMTEIBHO KUBEE, 4 HEM30EIKHBIC
oecenbl ACTEH, U APYr C APYTroM U ¢ OMOIMOTEKApPEM O BBIOOPE KHUT MOMOTAKOT UM
BBIPa0OTaTh CBOETO POJa OOUIECTBEHHOE MHEHUE Kiaccay [1, ¢. 78].

COTpyIHUKM KUIIMHEBCKOW NETCKOM OMONMOTEKM HE TONBKO NPUBIICKAIN
JETEH K COTPYAHMYECTBY, HO M OPraHU30BBIBAIA COBMECTHBIE MOCEHICHHUS MY3€EB
ropoaa. «Becnoto 1900 r. nereit, rpynnamu, B 70 — 80 yenoBek, BOAWIIM TSATh Pa3 B
3emckuii mMy3eit, rae 3apeabiBaronmil ©.d. OcrepmaH Jt00€3HO OOBICHST UM O
JKU3HW KMBOTHOTO wapctBa. [locemieHus My3esl BBI3BAIA MHTEPEC K YKUBOTHOMY
LAPCTBY W HAIIM FOHBIE YMTATEIN HAYAJIM TPOCUTh KHATH O NTHIIAX, 3BEPAX U O TOM,
yro pacckazpiBan @®.®. Ocrepman. C 1enbi0 OOJbIIE MO3HAKOMHUTH JCTCH C
NPUPOJIOI0, OblJIa YCTPOEHa 3aropoiHas nporyJjka (150 nereid) ¢ coTpyaHunaMu u 4-
Msl PYKOBOJUTEISAMH-CCTECTBCHHUKaMU» [2, ¢. 6]. Bo3MOXHO, Wrpel JeTEH Ha
CBEXKEM BO3IYXE, CO3EPUAHUE UYECHOTO MPOOYKACHUS BCETO KMBOTO TAKKE UMEIH
PE3YNBTATOM CONMIKEHHUE PEOCHKA C KHUTOM.

Tearpanu30BaHHYI0 WIPY C BBIPA3UTEIIBHBIM TPOMKHAM UYTEHUEM YUYEHUI U
JAIBHEHIINM  OOCY>KJIEHMEM NPOYMTAHHBIX KHUT B XapPbKOBCKOW BOCKPECHOM
JKEHCKOM IIIKOJIE MIMPOKO MpPaKkTUKOBajga Oubmuorpad, mnenaror-nmpoCBETUTEID,
OCHOBOIOJIOKHUIA OTCUYECTBEHHOW METOAMKM HM3YUYEHHUS YUTATEILCKUX HMHTEPECOB
X.J. AnueBckas. B mocCiaeAyromeM 3TH WIPOBBIE METOAUKUA CTUMYJIMPOBAHHUS
uHTEpeca oOydarommxcss K y4yeOHOM mporpaMme OBUTM YCHOEUIHO NEPEHATH U
anpoOUPOBAHBI COBETCKON CUCTEMOI 0Opa3oBaHUsI.

CoBpeMeHHOE 00pa3oBaHKE HA YPOBHE HAYAILHOM, CPEIHEN M BBICIICH IIKOJIbI
ONEPUPYET TAKUMH WHCTPYMEHTAMHM reiMU(UKALMKA Kak poJjeBas Wrpa, AEJIOBas
UTPa, SKCKYPCHs, KOMIBIOTEPHBIE UTPBI, MOOUJIBHBIC MPUIIOXKEHUS U MPOTPAMMBI C
3JIEMEHTAMH PEAIbHOCTH, CITOCOOCTBYIOIIKE MOBBIIIEHUIO HHTEPECA 00y YArOIIMXCS K
OBJIAJICHUIO 3HAHWSMH, W BBIMOIHIIOUIMEC PA3BICKATEIbHYIO, PEIAKCALMOHHYIO,
SMOLMOHAIBHY0, KOMMYHUKATUBHYO (YHKIUU. OOHUM HX 3(PPEKTUBHBIX UTPOBBIX

QJICMCHTOB MOTHBAlMK K OBJIAACHHUIO 3HAHUAMHA ABJIACTCA OpPraHu3alnsd yLIe6HI>IX
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3aHsaTHA B Qopme aebaroB. OrcTramBaHuWE COOCTBEHHOW  MO3WLUHU, €€
apryMEHTUPOBaHUE (POPMUPYET YBEPEHHOCTh B MYOJMYHBIX BBICTYIJICHUSX,
BbIPA0ATHIBACT YMEHUE TPUHAMATD PELIEHKS B TPYIIIIE.

Marepuajibl H METObI

B nccimenoBanny UCNob30BaHbl METO CUCTEMHOTO MOAX0AA, METOJ aHAJIA3a
JUTEPATYpPel MO MPOOIEME HKCCIAENOBAHUS, METOJA TEPMHUHOIOTHYECKOrO aHAINA3a
OCHOBHBIX NOHATHH, OnOIHorpaduuecKuii METO, METOT HAOIFOICHUSI.

O030p uTEpaTYpHI

COBpEMEHHOE TMENIarornyeckoe CcooOIIECTBO MpodiieMe TeUMuuKanum B
0o0pa3oBaHuM yAEHSEeT OONMBIIOE BHUMAHKUE, O YEM CBHJIETENIBCTBYET 3HAUUTEIBHOE
KOJIMYECTBO NyOnukaumid B NpoQecCHOHANBHON mnepuoauke. HayuHble crarbu
TEOPETUYECKOr0 XapaKTepa MOCBALICHBI OCMBICTICHHIO TEXHOJIOTUN FeMU(pUKaluy B
KOHIIENTyaJIbHOM  Iiane. B dvactHoctn, B.B. ApramonoBa, onpenenss
reiMuQUKaul0 KaKk HOBbI MH()OPMALMOHHBIA TPEHI, PacCMATPUBACT AMHAMHKY
Pa3BUTHS TEOPETUUECKUX TMPEACTABICHUM O HEH ¢ KOHIA XX BEKA C BbIACICHUEM
ocHOBHBIX 3TanoB. B paGorax H.H. Kosane, C.B. Turosoii u K.B. Unkpuzosoii
JACTCS XaPAKTEPUCTUKA COBOKYITHOCTH COBPEMEHHBIX HAYYHBIX TPAKTOBOK JAHHOMN
AeQUHULMKA, PACCMATPUBAIOTCS BJIEMEHTHI MTPOBOTO MPOLECCA MPUMEHUTENBHO K
00pa3oBaTeNbHOM Cpele, NO3BOJSIOIIME MOBBIIATE MOTHBALMID K YCBOCHHUIO
yueOHOro Marepuaia.

JlocTaTouyHO OOBEMHBIN TIACT MyOJMKALMI MOCBALICH MPUKIAAHBIM aCIEKTaM
anpo0alyy UTPOBBIX TEXHOJOTUH B MPOLECC MPENOAABAHUS PA3TUYHBIX TUCLUILINH
B HAYaJIbHOW, CpEeaHEH M BhICIIEH mKosie. Bonpockl MCnonb30Banus redimMupukannu
B O0OYyYEHUM WHOCTPAHHBIM SI3bIKAM IMOJAHAMAIOT HAa CTPAHULAX MPO(ECCHOHATBHOM
nepuogukn  M.B. Bacummxenko, E.A. KopotkoB, A.®. Caeuna, C.B.Tutoga,
K.B. UukpusoBa. B yactHoctn, A.®D. CaBuHa paccMarpuBacT BapUAHTBI MIPOBBIX
TEXHOJIOTHM, CIIOKUBIIUXCS B MPAKTAKE MPETIOJABAHMS AHTJIMACKOTO SA3bIKA B ILKOJE
C YYETOM BO3pacTa y4alluxcs, TPUMEHEHUE KOTOPBIX 3(P(PEKTHBHO MCIOJIB3YETCS B

YaCTH YpOKa, LEJIOro ypoka W BHekiaccHoro 3aHstus. K.B. Ilepmsikosa,
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