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Annomauus:

N3yyeHne COBPEMEHHOTO CTYACHUYECTBA C YUETOM BCEX aCMEeKTOB 0Opa30BaTENIbHON NESATEIbHOCTH
PacKpBIBAE€T HOBbIE MPOOJIEMHBIC 30HBI JUIsl MOJYYEHHUsS] KA4€CTBEHHO HOBOT'O 3HAHUS O criocodax
MOTHBAIUM MOJONbIX Jmoaed. MccnegoBanmsi ocHOBHBIX uaed Teopmu [[. MaxKnenmanga, A.
Macnoy, K. Anpaepdepa, @. ['epubepra mo3BossirOT BBIASTUTh KIFOYEBbIE MO3MIHUU U BIOOpa
CTpaTeruu W WHCTPYMEHTOB VIPABJIEHUS MOTHUBalMell. B craTbe packpbiBaeTCsi, YTO CHUCTEMA
MOTHBALIMK CTYJEHTOB JOJKHA OMUPATHCS HE TOJBKO HAa KOMIUIEKC Mep, HO U Ha BHYTPEHHHUE
noTPeOHOCTH OOYHArOIITHXCS.

Kntouesvie cioga: teopusi MOTUBALMN, BUIBI MOTHUBOB, CTUMYJ, (AKTOPbl NPOGECCHOHATHHON
IESITeIbHOCTH.
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Summary:

The study of modern students taking into account all aspects of educational activity reveals new
problem zones for obtaining qualitatively new knowledge about ways of motivating young people.
Studies of the main ideas of the theory of D. McClelland, A. Maslow, K. Alderfer, F. Herzberg allow us
to highlight key positions for choosing a strategy and motivation management tools. The article
discloses that the student motivation system should be based not only on a set of measures, but also on
the internal needs of students.
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Bseoenue. B ydyeOHOM mpoLecce BBICIIETO Y4YeOHOrO 3aBEACHHS 0C000€
3HAUEHUE CIEAYET OTHECTM MOTMBaUMM oOOydaromuxca. Pa3BuTHe MOTHBALMH
00y4aromuxcs B BbICIIEM YUEOHOM 3aBEACHUH TPEOYET riyOOKOro U3y4eHUsl TCOPUA
MOTHBALlMM M €r0 MPUMEHEHUS B NMPAKTHKE OpraHu3anuu y4eOHOro mpouecca. B
caMOM OO0mieM BHAEC MOTHBALMS YEJIOBEKA K JEATEIBHOCTH MNOHMMACTCA Kak
COBOKYITHOCTh JABWXKYIIMX CHJI, NOOYKIAIUX YEJIOBEKA K OCYLICCTBIICHUIO
OMPEACTICHHBIX JEHCTBHI. OTH CWJIBI HAaXOIATCS BHE M BHYTPH YEJIOBEKA W
3aCTABIISIOT €r0 OCO3HAHHO WJIM YK€ HEOCO3HAHHO COBEPIIATH HEKOTOPBIC MOCTYIIKH.
MoTtHBanys — 3T0 COBOKYIHOCTh BHYTPEHHUX M BHEIIHUX JBMKYLIMX CHJI, KOTOPBIE
noOy>KIAr0T YETOBEKA K ACITEIbHOCTH, 3a4AK0T TPAHULBI U (POPMBI IEATENBHOCTH U
OPUJAKOT 3TOM ACATETBHOCTH HAMPABICHHOCTh, OPUEHTUPOBAHHYIO HA JOCTUKCHHE
ONpeNeNICHHbIX 1eneit [1].

[TpobnemMaM MOTMBALMKM TPyAa yAEHSUIA 0COO0E BHUMAHUE U3BECTHBIE YUEHBIE
teopun MeHepkMenTa @.Y. Teinop, I'. ®opa, M.IT. @omer, 3. Mbaiio, A. Macioy,
. MakI'perop, 1. MakKnemnana. CyTeh BCEX KOHIENIMH pa3jiduHa, 4YTO HAET
BO3MOKHOCTh M3YYWTh pa3JM4YHbIC TMOAXOAbl K MOTHBALlMA 4YENOBEKa. Tak,
@.Y. Teitnop, I'. Popx uCXOauauw HM3 TOrO, 4YTO MOTHBALMA TpPyAda 3aBUCUT OT
HOPMUPOBAHHUS W OpraHu3aluu Tpyaa, pOopMUPOBAHUS €AMHBIX YCIIOBUH MOTHBALIMH,
caenbHOM 3apabotHyto miary. [lo mHeHuro A. Macioy riaBHbId MO0y IUTENbHBINA
MOTHB — 3TO CTPEMJICHME K YJOBJICTBOPCHHMIO MOTPEOHOCTEH, MPEICTABICHHBIX B
BUJIE MepapXuu. (PU3HOJIOrHYECKHe, MOTPEOHOCTh B OE30MACHOCTH, COLMATIBHBIC
NOTPeOHOCTH, MOTPEOHOCTh B YBaXKCHMM W B camopaszputuu. O. ['epubepr Bce
(akTOpbl, KOTOpPHIE OKA3bIBAOT BJIMSHHE HA JACATEIBHOCTh 4YEJIOBEKA B
MPOU3BOJCTBEHHBIX CUTYALUSIX, PA3ACTII HA THTUEHUYECKHE U MOTHBUpYromue. [1o

MHeHuo J[. Mak['peropa orpanndenne cBOOOABI U BO3MOKHOCTEN camopeau3aiiu
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JEMOTHBUPYET COTPYAHUKA U HACTPAUBACT HA TPOTUBOCTOSHUE LEISAM OPraHU3aL|H.
JI. MakKnennmana Beiaeani ciaeayomue (pakTopbl MOTUBUPYIOIIUE YETOBEKA TPYAY:
JOCTHKEHUE, COYUACTHE, TOMUHUPOBAHUE UMEIOT PA3HYIO CTENEHB MPOSBICHUS [2].

HecoMHEHHO, M3y4YeHME TEOpPUM MOTHMBALMM TO3BOJSET JYy4lle NOHUMATh
OpOLECC  MOTHBALMM  TEPCOHA  OpPraHM3alyi, pa3padoTaTb  COOCTBEHHBIC
MOTHBALIMOHHBIE MOAXO0Mbl. Bmecte ¢ Tem, u3ydeHue (PakTOpOB BIMSIOIIMX HAa
MOTHBALMIO YEI0BEKA OCTAETCS HA CETOAHAIIHMMA I€Hb JOCTATOYHO aKTYAJIbHOM.

Mamepuaner u memoowsr: B MCCIENOBaHUM MCIIONB30BAH AHAIM3 TICUXOJIOrO-
NEJArOTMYECKOM  JIMTEpaTypel, AaHadW3 HOPMATHBHBIX  JOKYMEHTOB, METOJ
HAOFOICHUS M CHCTEMATU3 AU,

Peszynomamer  uccireoosanusi u  ux obcyxcoenue. MoTuBaUMsS WHIWBHIA
HANpPSIMYO CBSI3aHA C HAJMYMEM Y YETIOBEKA MOTPEOHOCTEH, KOTOPBIC BBICTYMAKOT
TOJIYKOM JIJI BCEX MOTMBALIMOHHBIX MPOLECCOB. B 3TOM ciydae cneayer BBIIEIUTH
TaKME€ TOHATUS KAaK MOTMB M CTUMYJ. MOTMB — 3TO TIICHXOJIOTMYECKAs WU
(¢u3nosIoTHYECKass HY>KJa B 4YeM-TMO0O0, YIpPaBISIFOMIAs TMOBEACHUEM YEJIOBEKA,
ONPEAENSIOMAs €ro HAMPaBJIECHHOCTb. CTUMYJ K€ CTOMT NMOHUMATh, KAK CUJIbHBIN
noOyAUTENb BHYTPEHHHUI WM BHEIIHUN (PAKTOP, BBI3BIBAIOLINMA PEAKLIMIO U ACHCTBHE
[3]. Hcxons u3 3TOrO, MOTUBUPOBAHUE MPEICTABIISACT coOoit
NCUXO(U3HONOTMYECKUN TMPOLECC YIPABISAIOMMN MOBEACHUEM YEIIOBEKA, €ro
HAllPABICHHOCTBK) M AKTUBHOCTBIO.  CTUMYJIMPOBAaHWE — OTO  BHEIIHEE
MOATAIKMBAHUE YEJIOBEKA K ONPEACTICHHON AEATEIBbHOCTH.

DaKTOpsl — 3TO YCJIOBUS, MPUYMHBI, MTAPAMETPBI, MOKA3aTEIN, OKA3bIBAOIIUE
BIIMSIHUAE, BO3JCHCTBAE HA SKOHOMHYECKUH MPOLECC U PE3YJIbTAT ATOro nporecca. K
OCHOBHOH rpymnmne (hakTOpPOB, BIMSAIOIIAX HA MOTHUBALMIO TEPCOHANIA, OTHOCATCS
JUYHOCTHBIE (PAKTOPBI, (PaKkTOpbl NPO(ECCHOHATBHONW AEATENBHOCTH, TPYIIOBBIE,
3KOHOMHUYECKHE, OPraHU3allMOHHO-YIIPABIIEHYECKAE U COLMATBHO-TICUXOJIOTUYECKUE
(akropel. PaccMoTpum ux Gomnee noapoOHO.

JlnuHOoCTHBIE  (hAaKTOPBI OOYCIOBIEHBI MOTPEOHOCTSAMHA JIMYHOCTH W B

COBOKYIIHOCTH OXBarbIBAOT BCC CTOPOHLI JKM3HCACATC/IBHOCTH YCIOBCKA M,
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CIICIOBATENIbHO, BBIXOJAT 32 MPEACHbl  OTHOINCHWH, CKIIQAbIBAIOIIMXCS B
OpPraHM3alH B MPOLECCE TPYAA U APYTUX BUIOB JACITETbHOCTH.

dakTopel NPO(ECCUOHATBHOW  ACATEIBHOCTA TE€ WIA WHBIE ACHEKTHI
npOo(PeCCHOHATBHOM NEATENBHOCTH, OKA3bIBAOLIME BIMSIHUEC HA MOTHMBALHKIO TPYyAA.
Croma MO)KHO OTHECTH PEaTM3alvi0 TBOPYECKOIO MOTCHIMANa M Pealn3aluio
CHOCOOHOCTEH.

B kadecTBe rpynnoBbix (GaKTOPOB BEICTYMAOT CBOKWCTBA NEPBUYHOM IPYIIILL, B
KOTOPYIO BKJIKOUEH OTICJBbHBIA pAaOOTHUK, BHIMOJIHSIOMINANA CBOU MPO(HECCHOHATIBHBIC
0OsI3aHHOCTH.

Oprann3anuoHHO-YIIPaBICHYECKHE (AKTOPBl OOBIYHO TECHO CBSA3aHBI C
SKOHOMHYECKHAMHU, SIBJISISICH MX MPUYMHOM MM cienctBueM. Cpeau 3Tux (pakTopos
Han0oJiee 3aMETHO BIIMSIOIIMMHI Ha MOTHBALMIO SIBJISIFOTCS: YPOBEHB (pOpMaTM3annu
OPTraHU3ALMOHHON CTPYKTYPBI, €€ CI0XKHOCTh, YCTOWYMBOCTh U MOOWIIBHOCTD, CTHJIb
yIpaBlIeHUs, NOpeodiajaHue TYMAHUCTHUYECKUX TEHACHLIMNA B yNPaBICHUH
OpraHM3alyeil, OpUEHTAUMs Ha TPYNIOBBIE TEXHOJOTUM  OCYLIECTBIICHUS
YIPABIECHYECKOW JACATEIbHOCTH, CIECUMAIBHBIC TOOLIPEHHS, MCHOJIb30BAHUE B
YIPABJICHUN TEXHOJIOTHI, OPUEHTHPOBAHHBIX HA OOYYEHUE W PA3BUTHE MEPCOHANA,
UCKITIOYEHNE CyOBEKTUBUCTCKMX TCHICHUWI B YIPABICHUU, OCOOCHHO B OLICHKE U
noadope nepcoHana.

OKOHOMHYECKHE (PAKTOPBI CIIOCOOCTBYIOT YAOBIETBOPEHUIO PA3IMYHOTO Poaa
MaTEPHATIBHBIX MOTPEOHOCTEN, O€3 KOTOPBIX YEIOBEK HE MOYKET BBIKUAThH (PU3HUECKH.

ConManbHO-TICUX0J0OTHYECKUE (PAKTOPBl HAMpPaBJICHBI HA YAOBIETBOPECHHUE
JUYHOCTHBIX W 3CTETHYECKUX MOTPEOHOCTEH, MPUYEM MHINBUIYAIbHBIX, TPACYIIAX
KOHKPETHOMY YEJIOBEKY, a TAKXKE YIOBJIECTBOPEHME MOTPEOHOCTH CAMOBBIPAYKEHMS,
NPU3HAHMS, O00PEHUS, YUaCTHSI.

CyliecTByeT HECKOJIBKO TEOPUA MOTHBAIMU, OOJIBIIMHCTBO W3 KOTOPBIX
3apOJAMINCh B WIKOJIE YEJIOBEYECKMX OTHOWIEHWH. Huke NpUBEACHBI OCHOBHBIC
TEOpPUM MOTHBALIMKA, B COOTBETCTBUM C KOTOPBIMM MOYKHO BBIACIUTEH (DAKTOPHI,

BO3JICHCTBYIOIIAE HA MOTUBAIIMIO B OpraHu3anuu (tadbauna 1).
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Taomuma 1

dakTophbl, BO3ACHCTBYWOIINE HA MOTHBALMIO EPCOHAJIA

Factors affecting staff motivation

Table 1

Teopusa A. Macioy /
Theory A. Maslow

Teopus
K. Ansaepdepa /

Theory K. Alderfer

Teopus
. MaxkKnemtanga /
Theory D. McClelland

Teopus @. I'epudepra /
Theory F. Herzberg

DPAKTOPBI MOTUBALIMU / FACTORS OF MOTIVATION

1. ®uznomornueckue
noTpedHOCTH (ea, BoAa,
otawbix) / Physiological
needs (food, water, rest)

1. TlotpebHOCTE
CYILECTBOBAHUS
(oTmeIX, BOHA, ena,
6e30macHOCTB) /

Need for Existence

(rest, water, food,

1. IToTpebHOCTH
JOCTHKEHUS
(>xenmaHUe DOCTUTATh
uesneit) / Achievement
need (desire to
achieve goals)

1. TIporecc
«yIIOBJIETBOPEHHOCTDHY
MoruBupyomue
¢dakTopsl (MpU3HAHUE,
BO3MOIKHOCTh POcTa) /
The “satisfaction”

Oe3omacHoOCTH
(3aIUIIIEHHOCTh OT
OTTACHOCTH, HAEKHAs
pabora) / Safety needs
(safety from danger,
reliable operation)

CBSI3U
(B3aumMopelicTBHe
COIPHUYACTHOCTS,
yBaxkenue) / The
need for
communication
(interaction
empathy, respect)

BJIACTBOBATH
(cTpemutenue K
Biactu) / The need to
dominate (desire for
power)

security) process Motivating
factors (recognition,
growth opportunity)
2. llotpebHOCTH B 2. IlotpebHOCTH 2. IlotpebHOCTH 2. Ilpouecc

«HEYIOBJIETBOPEHHOCTD
DaKTOPHI K3OOPOBbS»
(3apaboTHas 1uiata,
yCIoBUs paboThI,
6e3omacHocts) / The
dissatisfaction process
"Health" factors (wages,
working conditions,

safety)

3. IlotpebHOCTH B
TPHHAIJIEIKHOCTH U
COMPHUYACTHOCTH
(4yBCTBO COLIMANBHOTO
B3aumoneiicTeus) / Need
for belonging and
belonging (sense of social

interaction)

3. IlotpebHOCTHL
pocTa (>keaHue
MPOABUTATECS I1O
KapbepHOi
nectuune) / The
need for growth
(desire to move
forward)
career ladder)

3. IlotpebHOCTH
COyYacTHsI
(cTpemiieHue Kk
IPYIKECKUM
OTHOLICHUSM C
OKPYKaOIMNMH) /
The need for
complicity (the desire
for friendly relations
with others)

4. TlotpeGHOCTE B
CaMOy TBEPIKAEHUN
(YyBaxkeHHe CO CTOPOHBI
kosuter) / The need for
self-assertion (respect
from colleagues)

5. IloTpeOHOCTH B
CaMOBBIPAYKCHHNU
(peanusaryst
cocoOHOCTeN, pOCT
nunuHoctH) / The need for
self-expression
(realization of abilities,

personal growth)
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